
 

 

Privacy Statement 

1 Our Commitment to Privacy 

The Geelong Community Foundation (the Foundation) is committed to protecting the privacy of all 
individuals and organisations we work with, including donors, grant recipients, partners, and community 
members. 
 
We handle personal information in accordance with the principles of the Privacy Act 1988 (Cth) and the 
Australian Privacy Principles (APPs). While the Foundation is not legally required to comply with the 
APPs, we adopt them as best practice. 
 

2 What personal Information we collect 

We collect personal information that is reasonably necessary to carry out our functions. 

2.1 Donor 

We may collect:  
• Name, address, phone number, and email  
• Donation history and preferences  
• Information about motivations for giving  
• Recognition preferences (including anonymity)  
• Photographs or biographical information which are publicly available and which are obtained 

through our connections with you (unless you request non retention of this information) 

2.2 Grant Applicants and Agencies 

We may collect:  
• Organisation details (name, address, contacts, ABN)  
• Information about leadership and governance  
• Financial and operational information  
• Program and client information relevant to funding 

2.3 Other Individuals 

We may collect personal information from:  
• Event participants  
• Survey respondents  
• Website users 

3 How we collect information 

We collect personal information through lawful and fair means, including:  
• Donation forms (online and offline)  
• Grant applications and reporting processes  
• Our website and digital platforms 
• Email, phone, and in-person interactions  
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• Events, workshops, and surveys 
• Third-party service providers (e.g. fundraising or CRM platforms) 

4 Why we collect information 

We collect and use personal information to:  
• Administer donations and grants  
• Meet legal and regulatory obligations  
• Maintain financial, statistical, and historical records  
• Communicate with donors and partners  
• Recognise contributions (where consent is provided)  
• Promote the Foundation’s work and community impact 

5 Use and disclosure of personal information  

We will only use or disclose personal information for the purposes for which it was collected, or where 
otherwise permitted by law. 

We may include personal information in:  
• Annual reports  
• Publications and media  
• Communications about grants and donations 

 
We will respect any request from a donor or organisation to limit how their information is used. 
 
Personal information about individuals (such as clients of funded organisations) will only be used with 
their explicit consent. 
 

6 Direct marketing and communications   

We may contact donors and supporters with updates about our work, events, and opportunities to give. 

Individuals may opt out of receiving communications at any time by:  
• Using the unsubscribe link in emails, or  
• Contacting us directly 

 
We will respect communication preferences. 

7 Storage and security of personal information   

The Foundation does not store credit card or banking details. Payments are processed securely by third-
party providers in accordance with their own privacy and security standards. 
 
We take reasonable steps to protect personal information from misuse, loss, unauthorised access, 
modification, or disclosure. 
 
This includes: 

• Secure digital systems and password protection 
• Restricted access to authorised staff and volunteers 
• Use of reputable third-party service providers 
• Staff and volunteer training on privacy obligations 
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8 Use of Third-Party Services   

We use trusted third-party providers to store and process personal information as part of our operations. 

This includes:  
- Salesforce as our primary customer relationship management (CRM) system for managing donor and 
stakeholder information  
- Microsoft 365 for document storage and internal operations, including forms such as Sub Fund 
Establishment Forms 
- Mailchimp for managing email communications and distributing newsletters and updates 
- Shout for Good as our online donation platform for processing donations 
 

9 Use of Artificial Intelligence (AI)   

The Foundation may use artificial intelligence (AI) tools to assist with administration, analysis, and 
communications. 

We take steps to ensure that:  
• Personal or sensitive information is not inappropriately disclosed to AI systems  
• AI is used in a way that aligns with our privacy obligations 
• Outputs are reviewed by staff before use 

 
All use of AI is governed by the Foundation’s Artificial Intelligence Policy. 

 

10 Data Retention and Disposal   

We retain personal information only for as long as necessary to fulfil the purposes for which it was 
collected, or as required by law. 

When personal information is no longer required, we take reasonable steps to securely destroy or de-
identify it. 

11 Access and Correction   

Individuals have the right to request access to personal information we hold about them, and to request 
corrections if it is inaccurate, incomplete, or outdated. 

Requests will be handled promptly and confidentially, subject to any legal limitations. 

12 Data Breaches   

If we become aware of a data breach that is likely to result in serious harm, we will:  
• Take immediate steps to contain and address the breach  
• Notify affected individuals as soon as practicable 
• Comply with the Notifiable Data Breaches scheme where required 

13 Complaints   

If you have concerns about how your personal information has been handled, you may contact the CEO. 
Complaints will be taken seriously and responded to as a priority. 
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14 Policy Updates   

We may update this Privacy Policy from time to time to reflect changes in law, technology, or our 
operations. 

The most current version will always be available from the Foundation. 
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Version Control 

Version Date Approved Approved By Committee Responsible Review Date 
1  7 November 2023 Board Governance  
2 In Draft Board Governance  

 


